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Financial Counselling Foundation welcomes generous
donation from industry

The Financial Counselling Foundation (FCF) has welcomed a generous, charitable donation of $7.75
million that will fund several key financial counselling services across Australia.

The donation, the largest single contribution of its kind, comes from a group of companies in the
banking, finance, insurance, energy, telecommunications and online gambling sectors.

Financial Counselling Foundation chairperson George Brouwer said the donation was a significant
boost that would help change lives and livelihoods at a time when many Australians were doing it
tough.

“The $7.75 million will enable the foundation to not only provide support to existing grants that are
about to expire, but also implement new projects,” Mr Brouwer said. “This comes at a time of great
financial hardship and, consequently, a time of huge pressure on the financial counselling sector.

“Our funding priorities include family violence victims, tenants at risk of homelessness, First Nations
communities and people in prison.”

The Foundation has prioritised initial funding to extend for two years the national Family Violence
Financial Counselling program whose three-year funding finishes in June 2023.

Carmel Franklin, the CEO of the Family Violence Financial Counselling Agency, CARE in the ACT, said
the extra funding would help meet the huge demand the service had experienced in recent years.

“Over the three years the program has been running, the national program has seen more than 4000
women — often with highly complex financial and other needs, and at least half of whom experience
economic abuse,” Ms Franklin said.

“So, we're absolutely delighted that the Foundation is able to extend this funding and acknowledge
the additional costs associated with delivering the service. Our service, like so many others, has
experienced a surge in domestic and family violence cases in recent years, so the extension of the
funding is not only very welcome but very necessary.”



Other services that are currently funded by the Foundation and may benefit through extension to
existing contracts are:

e Free financial counselling for people who do not have a lawyer and are facing bankruptcy
proceedings in the Federal Court as well as the Federal Circuit and Family Court of Australia in
Sydney

e Afinancial counsellor in the three tenancy legal services in Victoria, NSW and Queensland to
support private tenants struggling financially

e Two financial counsellors with Mob Strong Debt Help advice line, a 1800 number available
nationally for First Nations people.

The Foundation is also assessing the potential to fund financial counsellors to work in the prison
environment.

BACKGROUND

The Financial Counselling Foundation is a charitable trust established in 2017 to increase access to free
and independent financial counselling for people with money and debt problems. The foundation does
not hold an open tender process but invites applications or holds a select expression of interest
process and aims for a national approach with initial funding for three years.

The Foundation receives six-monthly reports from funded agencies and will report back to the

coalition of industry partners on the expenditure of the $7.75 million on a six-monthly basis over the
next three to four years.

You can read the release from the Australian Banking Association on behalf of industry donors here.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ausbanking.org.au%2Fcross-industry-initiative-to-provide-one-off-7-75-million-boost-for-financial-counselling-services%2F&data=05%7C01%7C%7C30918c6bb9ad4c8f6bc508db51cb02a1%7Cf87235700f1c46908259b9894a3b72d4%7C0%7C0%7C638193704580512615%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=A6epaP3WGOhgOom55ml6cSQQjcx%2BwIHYmnHFyTLBNc8%3D&reserved=0
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co-CED of the Corsumer Action
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Funding Principles
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PURPOSE

The purpose of this documient is to
outline some prindpies to guide
decision-making oy the Board of the
Finangal Counselling Foundation about
allocating funds from the Foundetion.
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*  Itisnotapresoiptive list of
reguiremets; and

® [t does ot in any way restrict
oreffect the trustes’spowersor
dizcretions bo appiy the Foundation's
funis in Bocordance with the
Constitution snd TrustDesd.

PRINCIPLES

Geneeral

L Mumdbudr,ﬂﬁthlﬁuﬁm
will takz B national approsch to
allocating funding.

L Friortyfor funding will be given to
SErVices oF projects whers there s
ud:rrmtdmd:rﬁnp.ﬂm
the funding will maks a significant
contrigrtion to mesting thet need
or Rp andthe funded arganization
hasthe demonstrated experienceor
suitnbilitytomeet that needor sap.

3. Wishes ard concems of donors wil
[ considered s far & prachicasle
in r_zm'l:n to the purpess for which
their donations are used; the
Fourdation its procedures
willl ?:'I:nnir:re which IJ'E;ur'isut'r:lns
reCeme fl.r'-:lnﬁrurtru purpose.

4, Foundstion 1'|.n:l'|1,5 of sErices or

Frnl':tls, ns far as pum'l:-h, mrust mot
dr::r.r!' or imi'l'm:ﬂ!,I resulin g
reduchon -:'rﬁm'a'n'n:ntn.n:linﬁ.

Application of funding

5. The Foundation will apply ak least 70%
ofitsgrant fundingin any three year
peeriod to delivery of financal
counzelling serdces.
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Prooedurs

8. The Foundation will invite applications
tar funding through an Exoression of
Interest process of, in cazas of
specisied serdices, invite applicetions
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